CO 
"L- 

CD 
CO 

3 c 

CD O 
r~ 

£s CO 



co 

to 1 

© : 



o 

O 



CD ~ 
■2 Q_ 

Q O 



o 



\ 







s 


Q> 




O) 




CO 




c 




CO 












0 




CO 




b 



8 

C 
CO 
_ 05 

o o 
* c 

CO 

E 
3 




LL 



o 
o 




Receive recognition and 
understanding data 
based on an input 
communication from a 
user 



2100 




* 2500 




Fig. 2 



3000 



Start 



Receive recognition and 
understanding data 
based on an input 
communication from a 
user 



3100 




3200 



is the probability 
^t>f correctly understanding thd" 
user's input communication above 
"\ a first predetermined 
threshold? 





No 






f 


3300 








Route for human 




assistance 






3700 



Conduct dialog using 
the current dialog 
strategy to obtain 

clarification from the 
user 



Adapt the dialog 
strategy and conduct 

dialog using the 
adapted strategy to 
obtain clarification 
from the user 



Yes 



3900 



End 





Fig. 3 




■ MM 



o 
o 



5000 



Start 



Receive an input 
communication from a 
user 



5100 



j 



Recognize portions of 
the user's input 
communication 



5200 



5700 



L 



Conduct dialog to 
obtain clarification 



5300 



Can the user's input 
communication be correctly 
understood so that the task 
can be classified? 



5500 





Is the probability 
6f correctly understanding^ 
the user's communication 
above a predetermined 
threshold? 



5600 



! Store dialog exchange 

►« into dialog history 

Yes databse 



Yes 



Route according to 
task objective 
classifcation 



5400 



No 



5800 



Route for human 
assistance 




Fig. 5 



6000 



Start 




Receive an input 
communication from a 
user 



6050 



Recognize portions of 
the user's input 
communication 



6100 




6600 



Conduct dialog using 
the current dialog 
strategy to obtain 
clarification from the 
user 



End 



Adapt the dialog 
strategy and conduct 

dialog using the 
adapted strategy to 
obtain clarification 
from the user 



Fig. 6 



